
Will I see what would typically be seen during an in-
person audit?
Yes, tours of the plant will be similar to a face-to-face 
audit, but with additional focus on packaging, laboratory 
and warehouse. You will receive the same introductory 
presentation as during an in-person audit.

Is Train B included in the virtual audit?
Yes, Train B equipment is included in the virtual audit.

Is an NDA required for the virtual audit?
Yes, a virtual audit-specific NDA is required.

How will I be able to access the virtual audit content?
You will receive login information after signing the NDA. 
The login is only active for a specified amount of time.

How is the virtual audit different from an in-person 
audit?
You will be able to spend as much time as you would 
like exploring each area. You will also be able to virtually 
“enter” the packaging room, which is not permitted during 
an in-person audit. However, you will not have the chance 
to interact with people in real time during a virtual audit.

State of the art technology using actual footage from 
the Bishop facility

Immersive multi-media experience, including 360° 
views, videos, photos, presentations and more

Includes highlights of the site’s history, process 
chemistry and quality systems 

Extra focus on areas not typically accessible during 
in-person audits, including packaging, laboratory and 
warehouse

Easy to navigate and create a customized experience 
based on auditor interests and requirements 

Virtual audits
Let us bring the facility to you

Audit BASF’s ibuprofen 
facility in Bishop, 
Texas without leaving 
your desk with BASF 
Pharma Solutions’ 
virtual audit service.

BASF’s ibuprofen production process employs an innovative, 
sustainable, efficient technology that has revolutionized bulk 
pharmaceutical manufacturing.

Recent investments to the site include new analytical 
instrumentation in the quality laboratory, upgrades to process 
equipment, and digitalization tools.

Now you can take an even closer look inside the facility with 
our virtual audits.

Learn more about our ibuprofen 
production at pharma.basf.com

Ready to get started?
Contact your BASF Pharma Solutions Account Manager for more information.
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